
Committed to helping everyone connect to us achieve their full potential



Capstone Partners Financial and Insurance Services, LLC,  
is nationally recognized as one of the top general agencies of the 
Massachusetts Mutual Life Insurance Company (MassMutual). With  
countless accolades and a track record of excellence, here at Capstone,  
we offer our clients an unparalleled level of diligence and support.  

Capstone has offices located throughout the country, including Newport 
Beach, Century City, Westlake Village, Pasadena, Bakersfield, Las Vegas,  
Santa Monica, and Miami. 



Firm Leadership 
Andrew Moore, General Partner, Capstone Partners  
is responsible for developing and leading Capstone Partners Financial. Capstone Partners is 
a market-leading firm of distinguished and accredited advisors, managers, and product 
specialists from diverse backgrounds. 

Prior to his position as a Managing Partner, Andrew served as a Business/Financial Sales 
Manager with Landmark Communications. He joined MassMutual in April 1991 as an agent. 
As a producer, he achieved some of the highest levels of production including Freshman 
Five, Blue Chip Leader, Top of the Council, and perennial MDRT qualification. In February 
1997, he was appointed the General Agent of the Cincinnati, Ohio Agency. In 1999,  
he accepted the position as the General Agent for the Atlanta, Georgia  
Agency. In 2011, he was appointed the General Agent for Southern  
California Agency, now known as Capstone Partners Financial. 

As Managing Partner, Andrew has received numerous  
industry and company honors for growing and leading a  
top MassMutual agency. Accolades include GAMA’s  
Master Agency Award, MassMutual's bronze, silver,  
and gold bowls, and perennial recognition as a  
Crystal Achievement Agency. 

 



Firm Leadership (continued) 

Andrew L. Moore 
Managing Partner

Scott C. Grove 
Brokerage 
Managing Partner

Van M. Hess 
Sr. Managing Director 
Century City

Victoria Joy 
Avedesian, CLTC 
Sr. Managing Director 
Newport Beach & Las Vegas

Son Le 
Sr. Managing Director 
Bakersfield

Anthony Beltran, LUTFC 
Managing Director 
Newport Beach

Michael W. Byrne 
Managing Director 
Newport Beach

Simon Reyes 
Managing Director 
Las Vagas

Topher Smith, CLU, MBA 
Chief Financial Officer

Erwin E. Prieto 
Chief Development Officer

David W. Bennett 
CFP, CLU, CFS 
Agency Supervisory Officer

Bill Parkinson 
Director of Brokerage

Neilie MacDiarmid 
Director of Operations 
Las Vegas

Cory Jackson 
Director of Recruiting

Tim Denton 
Career Development Manager

Morgan Schwab 
Associate Director of  
Workplace Strategy & Analytics

Peter Spreen 
Associate Brokerage  
Director



Who’s Your Delta
What are your career goals? Who do you have 
helping you to achieve them? Do you have a 
mentor with a proven track record of success?  

No matter what the experience level, having 
someone who can be a guiding force, a Delta 
in an advisors journey, is what makes Capstone 
unique. Our Deltas empower our advisors to 
implement the strategies necessary to  
achieve their goals.  

Who do you have coaching you to success? 

Roger Crandall, the Chairman, CEO, and President of 
MassMutual, and John Vaccaro, the Senior VP of Sales and 

Distribution, and the president of MML Investor Services, award 
Managing Partner Andrew Moore the elite Gold Bowl. 



Entrepreneurs Wanted

Achieve success in a career helping others. Recent demographic, 
economic, and global trends have created enormous opportunities for 
Financial Services Representatives.  

Complement your own financial goals with a career where your income 
potential is virtually unlimited and tied to the time and energy you invest. 
The more you produce, the higher the potential. General agents offer 
allowances and bonuses that reward increasing levels of sales production. 

  Steve Dark, Southern California 
  MassMutual Agent of the Year 
                                  2015 & 2016 



V A L U E S

For more information on the Making an Impact resources MassMutual offers Capstone click here.

Making an Impact…

What you do can make a difference. With 
Capstone, you’ll be helping people prepare 
for their financial future. You can be a source 
of comfort, confidence, and happiness. You 
can  even enable your clients to achieve 
financial freedom.   

https://www.massmutual.com/about-us/corporate-responsibility


Capstone focuses on both career development  
and personal development  

• Capstone Ambassador Program: Pairs seasoned 
agents with our new associates to help find the best 
products and solutions for their clients. In just two years, 
the Capstone Ambassador Program accounted for 
over 57% of the firm’s joint work opportunities. 

• Customized training and educational programs are 
provided throughout the different phases of your 
career. As a guiding mentor, we're there for you at 
each step of your development, showing you new  
and innovative approaches to learning that can  
have a positive impact on your practice and clients. 

• Helping you navigate complex opportunities. 
Capstone’s advanced sales team will guide you 
through complex cases designed for business,  
estate, and charitable planning solutions. 

In Careers



Areas of Revenue

• Commissions 
• Allowances  
• Sales-related bonuses 
• Benefits (medical, retirement and more) 
• Recognition (awards, enhanced services, and conferences)

Average earnings of top MassMutual Financial 
Services Representatives in 2015*

Top 25 $1,919,082

Top 100 $1,074,735

Top 250 $710,627

Top 500 $509,678

 * Earnings based on first-year and renewal commissions. Individual results 
may vary based on product mix. Averages based on 5,561 Financial 
Services Representatives as of December 31, 2014. 

 * Commission rates are provided for illustration only and are subject 
to modification. 

Typical commission rates*

Product FYC
Whole Life (WL) 30%-55%

Variable/Universal life (VUL/UL) 50%

Term Life 35%-45%

Disability Income (DI) 30%-50%

Long-term care insurance (LTC) 50%

Annuities (purchase payments) 0.7%-3.2%



Recognition & Trips

Top of the Council Conference, Dubal – Designed  
for the elite of MassMutual’s career agent force,  
this recognition conference convenes at an 
international destination. 

Blue Chip Council Conference, Bermuda  – Recognized 
top career agents and field management, also at an 
international destination. 

Leaders Conference, Nashville – A family-oriented 
conference focusing on practice management, 
networking and agent development. Join colleagues 
and agency management, sales managers, brokerage 
directors and staff. 

Rising Leaders – Performance track for advisors  
who are within their first four career-contract years  
and have less than one year of previous  
insurance experience.  

Top of Council Conference 
Four Seasons Resort, Dubai at Jumeirah Beach 

Blue Chip Council Conference 
Fairmont Southampton Resort, Bermuda

Leaders Conference 
The Omni Hotel, JW Marriott, The Westin, Nashville, TN 



State of the firm banquet
Capstone’s belief in a team approach 
allows a growing firm to always come 
together as one. Capstone kicks off every 
year by recognizing firm accomplishments 
and agent achievements of the prior year.  



In Our Communities
Local residents and businesses rely on us to help secure 
their financial futures, but our commitment to them 
doesn't end there. We believe that in order to build 
long-lasting relationships with our clients, we also  
have to diligently serve the local communities  
in which they live and work.  

Capstone family members believe in giving back.  
Each are empowered to impact the lives of those 
around them. Examples of this include… 



Chadwick School  
Golf Tournament
One of Capstone’s flagship community sponsorship 
events is the Annual Chadwick School Golf Tournament 
located at Palos Verdes Golf Club.  

Chadwick School is a private, K-12  co-educational 
school dedicated to developing global citizens with 
keen minds, exemplary character, self-knowledge and 
the ability to lead.  

Chadwick is home to more than 800 students from  
over 45 Southern California communities. 



Farm-to-Table
One of Capstone’s flagship community sponsorship 
events is the live auction for this Boys and Girls Club  
of Kern County event. 

Farm to Table(aux) is a fundraising event uniting  
farm-to-table cuisine with the theatrical French concept 
of Tableaux Vivant.  

This live auction raises over $300,000 for the Boys and Girls 
Club of Kern County, one of the largest Boys and Girls 
Clubs in the nation. 



Rainy Day Pennies
Shane Foley and his wife founded the children's charity, 
"Rainy Day Pennies". Rainy Day Pennies held their second 
annual Casino Night on April 28th, in Pasadena, CA. They 
hope to raise enough to help sponsor local homeless 
children, as well as provide scholarships to children of 
combat injured amputee veterans, so that they may at-
tend the Travis Mills Camp. 

Shane Foley, Southern California 
  



Other Community  
Support Includes
"Healthy for Good Heart Walk" The American Heart 
Association’s participants helped to raise $1.8 million to further 
the research for heart disease. 

Clark Classic Golf Tournament  This tournament helped to raise 
$9,000 and proceeds are used to fund six summer internships 
for the Academy’s Junior Year students. 

West Valley Girls Softball team where one of our own agents 
has helped coach and manage teams over the past 4 years. 
 



V A L U E S

Change happens fast. We’re committed to 
keeping up so that you can stay ahead. We invest 
in cutting-edge technology and top-tier products  
to provide you with the right tools for success. And 
we’re always open to new ideas and different 
ways of doing things.

Innovative Culture…



We value every voice equally. Our passion for diversity and 
inclusion is not only about doing the right thing; it also helps 
us achieve our purpose to help people secure their future 
and protect the ones they love.  

• Capstone 25 - our goal of 25 advisors who are female - 
is part of Mass Mutual’s “Pro-Growth” initiative. We are 
proud to have an office that has advisors in the field 
and in leadership who are already a part of this 
emerging group! 

Rooted in  
Continuous Improvement



Tools for success
Salesforce: Tracks and manages sales activity. Generates a number 
of pre-sales illustrations. Automatically prefills data into EZ-app 

Sandler Silver: Sandler Program Paths to Success help guide 
inexperienced and experienced advisors, as well as sales leadership 
through the Sandler training resources and tools available. 

Hearsay Social:  Increase your social media presence with LinkedIn, 
Facebook and Twitter 

DirectConnect: Online field marketing tool offering the ability to reach 
a large number of both prospects and existing clients by providing the 
following services: list building, direct mailings or emails. 

eMoney 360 Wealth Management System, is a goal-based needs 
analysis tool advisors leverage to aggregate data, maintain client 
documents, run Monte Carlo scenarios, and create presentations 
demonstrating client needs and opportunities.   



V A L U E S

Well Defined Career Paths 

We believe in working for yourself, but never by yourself. 
With MassMutual, success comes from collaboration. 
You choose the path, and we’ll support you with the 
training and teaming you need to succeed. 

For more information on how MassMutual supports Your Career Path click here.

https://fieldnet.massmutual.com/fldnet/mypractice/management-destination-career-path.html


Career Changers

“As a career-changer from a related industry, Greg  
rose to the challenge of our rigorous training program  
and delivered beyond our expectations,” said Andrew Moore, 
general agent, California-Nevada. “His humble yet tenacious 
approach to guiding clients toward effective solutions 
epitomizes the resilience one needs to fight and win  
in our industry. Greg sets an example of true  
success for all of our reps.”

Greg Avallon, has been honored as 
a member of the 2017 Freshman 
Five, recognizing his early  
success in his first year  
as an advisor.



“This is not about choosing the right career path, it’s about 
choosing the right career destination.  The ability to create, 
impact, and control my own financial independence was 
always the end game and it’s now my reality. I get to achieve 
my goals while truly serving others on how they can achieve 
financial success. For me, there is no greater reward.”

Jessica Kawalchuk, MBA, Associate Managing Director

Management Tracks



Mutual Satisfaction
Build your own practice, be part of a team, become a 
specialist or a leader. You decide, we help define. With 
MassMutual, you’re part of an open, entrepreneurial 
system in which you’re free to help your clients choose 
products and services that fit their financial needs.  



Come, Work  Mutual

Careers today are partnerships. You offer talent and 
drive, we offer unlimited opportunity and support. 
Wherever you want to take your career – from 
protection to financial planning – MassMutual is 
committed to getting you there. 

Join a company with the energy of a start-up, the 
strength and stability of a well-established firm,  
and a personal, collaborative approach to  


